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1. General

 1.1 These general terms and conditions apply to all agreements concluded by entrepreneurs or companies 

("customers") with Laware UG (limited liability), registered office in Brietlingen, business address: Jarrestraße 79, 

22303 Hamburg, Nr. HRB 213738 in the commercial register of the Lüneburg District Court ("Laware"). If separate 

agreements on main services are concluded, these are primarily applicable to these general terms and conditions. 

Individual agreements require at least the text form.

 1.2 The most up-to-date version of these General Terms and Conditions as well as other documents that are expressly 

referred to in these General Terms and Conditions shall apply at the time of conclusion of the contract.

 1.3 The offers on the website are non-binding (so-called invitatio ad offerendum). If the client registers using the Laware 

website choosing a plan, this action represents a binding offer to agree this plan's services, including these general 

terms and conditions. Laware accepts the offer with a clearly confirming action.



 1.4 Laware only concludes contracts with German business clients and companies in the meaning of § 14 BGB. If false 

information regarding business client status is provided during registration, consumer rights will not apply. There are 

accordingly no consumer rights, in particular no right to revoke a contract.

 1.5 If the client enters into the contract on behalf of a legal entity, they warrant that they are authorized to represent 

that entity. If they are not authorized to represent the entity, they themselves become a party to the contract.

 1.6 If Laware provides more services than contractually agreed, this service is voluntary by Laware. There is no claim 

that this service is maintained or remains free.

2. Intellectual property and confidentiality

 2.1 Laware grants clients the simple, spatially unrestricted right to use the content in the Laware software as intended. 

This includes only the right to use the functions provided in a meaningful manner. This right is not transferable. 

Companies may sub-licens the right to related companies in accordance with § 15 AktG. Such sub-licenses are bound 

or shall be contractually bound to the duration of this contract. There are no obligations for Laware against sub-

licensors that go beyond the rights granted to the client.

 2.2 The client grants Laware the simple, spatially unlimited right limited to the term of this contract to use content that 

he uploads to Laware software for the provision of the intended services. The client assures that he has the necessary 

rights to upload the content to the software. The client is responsible for this data and releases Laware from any claims 

that third parties assert against Laware due to uploaded client content.

 2.3 Laware does not grant the customer rights to use the "laware" or "versiony" trademarks for their own purposes. An 

exception is only if Laware has integrated the trademark into the software and the customer must necessarily present 

it. Laware only uses trademarks of the client for advertising purposes if they expressly agree.

 2.4 Both Parties undertake to treat all data processed, stored or exchanged in the system confidentially and to protect 

them from unauthorized access. Disclosure to third parties or use for purposes other than the contractually agreed 

purposes is prohibited unless there is an explicit written consent of the other party or a legal obligation.

 2.5 The obligation arising from 2.4 shall not apply to information which the receiving Party has already been known 

before the disclosure, which has been legally obtained by third parties, which are publicly accessible or become public 

without violating this agreement.

 2.6 The obligation of 2.4 shall persist after the termination of the contractual relationship.

3. Data protection

 3.1 Laware is controller in the meaning of data protection law for the data of visitors to the websites (e.g. from 

individual documents or the legal center). With regard to the data of employees (e.g. in cooperation with documents), 

Laware is a processor. The client is obliged to enter into a data processing agreement with Laware in the sense of Art. 

28 GDPR.

 3.2 The Laware data processing agreement shall be deemed to be agreed together with these General Terms and 

Conditions. It is available here: . Contracts https://versiony.app/open/040fb4ea-4212-11ef-b89e-1866da5b199e

concluded between the parties in the meaning of Art. 28 GDPR privail over these general terms and conditions as far as 

data protection issues are concerned.

https://versiony.app/open/040fb4ea-4212-11ef-b89e-1866da5b199e


 3.3 The client must comply with applicable data protection regulations. In particular, they have to ensure that they can 

support the introduction of personal data into the services of Laware on a suitable legal basis. They have to properly 

inform data subjects about these processings.

4. Digital Services Act

 4.1 As far as Laware is a brokerage service within the meaning of REGULATION (EU) 2022/2065 OF THE EUROPEAN 

PARLIAMENT AND OF THE COUNCIL of 19 December The following shall apply to October 2022 on an internal market for 

digital services and amending Directive 2000/31/EC (Digital Services Act):

 4.2 The contact point in the sense of Art. 11 (contact points for the authorities of the Member States, the Commission 

and the Executive Board) and Art. 12 (contact points for clients of the services) of the Regulation is the natural or legal 

person referred to in Laware's legal notice ( ).https://laware.de/legal

 4.3 Laware checks content uploaded by clients to the service in a random manner or after specific references to legality 

and may initiate further measures if necessary (e.g. excluding the client from the services or notification to law 

enforcement authorities or rights holders).

 4.4 To the extent that persons wish to report or have to report information which is publicly available through Laware 

Services, Laware asks to provide at least the following information to the entity referred to in 4.2:

a sufficiently well-founded explanation of why the information in question is to be regarded as illegal content;

an unambiguous indication of the exact electronic location of this information, such as the precise URL address or 

the precise URL addresses, or, if necessary, further information useful in terms of the type of content and the 

specific type of hosting service for determining the illegal content (for example, this may be the identifier at the end 

of each document)

the name and e-mail address of the reporting person or entity, unless information is considered to concern a 

criminal offence referred to in Articles 3 to 7 of Directive 2011/93/EU;

a statement that the reporting person or institution is convinced in good faith that the information and instructions 

contained in the notification are correct and complete.

 4.5 As soon as a message is received within the meaning of 4.4, it is processed as quickly as possible via the support 

ticket system.

5. Liability

 5.1 Laware is fully liable for deliberate or grossly negligent damage as well as for damage caused by laware from injury 

to life, body or health, as well as unrestricted according to the Product Liability Act (ProdHaftG). In addition, Laware is 

fully liable for fraudulently concealed deficiencies or from a acquired warranty for the condition. None of the following 

regulations restrict this liability.

 5.2 In the event of a free grant of the rights of use to software, Laware shall be liable exclusively for intent and gross 

negligence in accordance with § 521 BGB. This restriction does not apply if compensation has been agreed individually.

 5.3 In the event of slight negligence, Laware is liable only in the event of violation of essential contractual obligations, 

the fulfillment of which only allows the proper execution of the contract at all and on whose compliance the customer 

may regularly trust (cardinal obligations), in particular the confidentiality and integrity of the processed data and the 

availability of the software in accordance with the agreed Service Level Agreement (SLA). In these cases – with the 

https://laware.de/legal


exception of damage to life, body or health – liability is limited to the contractually typical damage predictable at the 

conclusion of the contract. Laware's liability for the contractually typical foreseeable damage is limited to the 

compensation paid by the customer over the last 12 months prior to the occurrence of damage to Laware. If this 

amount falls below the sum of EUR 5.000,00, a maximum liability of EUR 5.000,00 per contract year for all claims 

shall be entered in the place of payment. In case of slight negligence outside of cardinal obligations, the liability of 

Laware is excluded. The fault-independent liability according to § 536a para. 1 BGB for defects present in conclusion of 

the contract is excluded.

 5.4 Laware is exempted from the obligation to provide services as long as and as long as the provision of services is 

impossible or unreasonable by force majeure (e.g. natural disasters, pandemics, cyber attacks on critical 

infrastructure) or by work combat measures not to be represented by Laware. Claims for damages of the customer do 

not arise in these cases. Laware shall also not be liable for failures, delays or malfunctions based on disturbances of 

public or private technical infrastructure (in particular Internet nodes, public DNS servers, general telecommunications 

networks or power supply), provided that these operators do not act as vicarious agents of Laware.

 5.5 Laware shall not be liable for damage caused by unauthorized use of the client's account, provided that Laware 

has complied with the contractually due security measures (e.g. two-factor authentication). The client is obliged to 

keep his access data secret and to report directly to suspected abuse.

 5.6 The limitations of liability under 5. also apply to the personal liability of employees, representatives and vicarious 

agents of Laware.

 5.7 Claims of the client from this contract, in particular claims for defects and claims for damages due to slight 

negligence, expire one year after the date in which the creditor takes note of the respective claim or does not take note 

of any negligence. Exceptions are the cases in which Laware is fully liable in accordance with paragraph [Laware].

 5.8 The client undertakes to indemnify Laware and its affiliated companies and licensors from claims of third parties 

arising from a breach of these General Terms and Conditions (e.g. unlawful use or violation of third-party rights). 

Conversely, Laware releases the client from claims of third parties resulting from a violation of Laware against these 

conditions. However, these claims for exemption are also limited as described under this paragraph 5..

6. Payment and prices

 6.1 All plans can be tested in advance within three months. The deadline begins with the date of conclusion of the 

contract and can be terminated until the end of the test period without any obligation to pay. The termination shall 

nevertheless apply to the end of the month of termination. If not cancelled until the last day of the test period, the 

subscription will automatically convert to a paid subscription.

 6.2 Insofar as contracts are concluded in the self-service on the website, payment must be made with service provider 

PayPal. Other payment methods are also possible with a corresponding special agreement.

 6.3 If an individual contract has been concluded and no separate agreement has been reached on the payment 

method, payments must be made by transfer to an IBAN mentioned in the respective offer or the respective invoice.

 6.4 If the client has booked a paid service, the client is obliged to pay on the agreed terms. A compensation to be paid 

is due at the beginning of each accounting period (monthly or annually). The compensation shall be paid no later than 

14 days after receipt of an invoice.



 6.5 If the client is in default with the payment, Laware is entitled to block access to the services. Other legal rights of 

Laware remain unaffected.

 6.6 The plan "Essential" costs 19 € per month and includes the use of the software "Versiony" with a user. It allows up to 

five documents. The storage space is limited to 25 MB.

 6.7 The plan "Standard" costs 49 € per month and includes three users. The plan contains all functions of Versiony and 

Legalcenter. It is included a Legalcenter page including corresponding subdomain. The number of documents is 

unlimited. Up to twenty short links with click statistics are available per Legalcenter. The storage space is limited to 50 

MB per user.

 6.8 The plan "Pro" costs 99 € per month and includes five users. The plan contains all features of Versiony and 

Legalcenter. The plan includes three legal center sites including corresponding subdomains. The number of documents 

is unlimited. Up to one hundred shortened links with click statistics are available per Legalcenter. The storage space is 

limited to 100 MB per user.

 6.9 In principle, Laware offers only the plan models mentioned in 6.6, 6.7 and 6.8. Different agreements can be 

regulated through an individual contract.

 6.10 All agreed prices are understood plus the applicable statutory VAT, provided that Laware does not take 

advantage of the small business operator regulation in accordance with § 19 UStG. As long as the small business 

operator regulation applies, no VAT will be charged; VAT evidence will not be issued. If the condition for the application 

of the small business operator regulation is not fulfilled, prices will be calculated from that date plus the applicable VAT. 

Laware shall inform the client of the omission of the small business operator regulation in text form at least four weeks 

before the first taxable billing period.

 6.11 The invoice is submitted electronically by e-mail. If Laware makes use of the small business operator regulation in 

accordance with § 19 UStG, Laware is not obliged (§ 34a UStDV) to issue an electronic invoice in accordance with § 14 

(1) (3) UStG as long as this regulation applies. As soon as Laware becomes subject to VAT, the invoice is made as a 

structured e- invoice in accordance with the legal requirements that will then apply, as far as this is required by law.

 6.12 In the event that new statutory taxes, levies or other public charges are introduced after conclusion of the contract 

or if existing taxes are increased directly to the services provided by Laware, Laware shall be entitled to forward them 

to the client at an actual level. Laware informs the client of such an adjustment at least four weeks before they become 

effective in text form.

7. Client rights and obligations

 7.1 The client undertakes to keep their access data to Laware software secret and not to disclose it to third parties. Each 

set of credentials is bound to a specific natural person and must not be shared by several persons.

 7.2 The customer is obliged to secure the content stored by him in the system regularly and in a suitable form. In the 

event of a loss of data or content, Laware, in addition to in the cases of the 5.1, shall only be liable for the expense which 

would have been necessary for the recovery of the data if the customer had properly and regularly produced backup 

copies. Any further liability of Laware for the loss or recovery of data is excluded.

 7.3 Insofar as Laware offers AI-based translation services or other texts or contents for use by the client, the client is 

obliged to check whether these are correct in terms of content or have to be tailored to the client's needs. If the client 

uses these texts to the outside, he alone is responsible for the content.



 7.4 The client is responsible for compliance with legal regulations regarding published content. This includes, for 

example, the fulfillment of legal information obligations to the client. Laware does not verify the special obligations of 

the respective client.

 7.5 Clients undertake not to upload illegal content, such as pornographic, extreme right or glorifying into the software. 

Laware reserves the right to exclude clients who violate this regulation immediately from use and to initiate further 

measures if necessary.

 7.6 If the client enters the password for his client account too often incorrectly, the client account is temporarily blocked 

or permanently blocked in case of suspicious activities. In this case, he must contact the support to unlock the account 

if necessary.

 7.7 It is expressly prohibited to use the software offered by Laware or related services in any way misuse. This includes, 

but not exclusively,:

The introduction, spread or use of malware, viruses, Trojans, worms or other malware.

The attempt to access systems, networks, data or information unauthorized, to manipulate or compromise them (e.

g. by hacking, phishing, or other inadmissible means).

Changing or manipulating security measures or licensing restrictions.

Conducting penetration tests, security checks or similar activities without prior express written approval of Laware.

 7.8 The client undertakes not to use any content from the intellectual property of Laware (e.g. software or documents) 

for purposes beyond the booked services, in particular not to develop its own comparable software or to use and 

provide comparable documents.

 7.9 In the event of a breach of this provision, Laware reserves the right to block the client's access to the software 

without prior notice, to terminate the contract without notice and to initiate legal action. In addition, the client is obliged 

to replace the damage caused by misuse.

 7.10 The client is obliged to notify Laware immediately any actual or suspected misuse of the software.

8. Rights and obligations of Laware

 8.1 Laware provides the client with software platforms for use, as can be seen from information about the booked plan 

or the completed individual agreement. The exact range of services is provided by the online documentation (

).https://lawaredocs.document.zone/?document=3ca8b325-1898-11f0-ae39-360bdaaf1cef

 8.2 Laware ensures availability of services of at least 98.5% annually. Damage compensation in money for downtime 

outside this value can only be required to the extent that compensation has been paid. Periods resulting from planned 

maintenance work (8.3), emergency measures (8.4 ) or disturbances of the technical infrastructure outside the control 

range of Laware (e.g. general telecommunications networks, public DNS servers, Internet nodes) shall not be 

considered as downtimes within the meaning of the availability clause. The provisions concerning liability in 5. remain 

unaffected.

 8.3 Laware reserves the right to perform regular maintenance work on the servers and software to ensure the safety, 

stability and functionality of the SaaS service. Planned maintenance work will be announced as soon as possible before 

the start via the platform or by email. This period may lead to limited availability or temporary interruptions of the 

service.

https://lawaredocs.document.zone/?document=3ca8b325-1898-11f0-ae39-360bdaaf1cef
https://lawaredocs.document.zone/?document=3ca8b325-1898-11f0-ae39-360bdaaf1cef


 8.4 Laware shall be entitled to carry out any out-of-plan emergency maintenance at any time if this is necessary to 

remedy critical errors, vulnerabilities or technical problems. In such cases, the client is informed immediately if this is 

technically and organizationally possible.

 8.5 Laware expressly points out that, despite careful development and testing, no guarantee can be assumed that the 

software works error-free in all possible applications. In certain circumstances, technical errors, bugs or other 

inadequacies may occur which impair the functionality of the software.

 8.6 Laware provides the client with technical means such as embedding codes to integrate content of the service into 

the client's website. The client is responsible for the correct implementation and functionality of the embedding code on 

its website.

 8.7 Laware assumes no responsibility for the technical circumstances on the part of the client, including but not limited 

to its functionality, server configuration, software compatibility or existing security precautions. It is the responsibility of 

the client to ensure that his website is suitable for embedding and that integration can be carried out without technical 

disruptions or conflicts.

 8.8 The software is optimized for use with the latest versions of the web browser Google Chrome, Microsoft Edge and 

Safari under the operating systems macOS, Windows and Android. Laware does not guarantee that the software works 

perfectly in other browsers or operating systems, in particular not in older or no longer supported browser versions.

 8.9 Clients who use older or unsupported browsers must expect that certain functions of the software are restricted or 

not usable at all. It is recommended to use one of the above-mentioned browsers in the current version in order to be 

able to fully use the software.

 8.10 The client is obliged to notify noticeable defects of the service immediately, but at the latest within one month of 

discovery, in writing or in text form. In the event of a non-time display, the client's claims for defect guarantee shall be 

cancelled unless Laware has carefully concealed the defect.

9. Support

 9.1 Laware provides the client with an e-mail support. Support requests can be submitted under the e-mail address 

specified in the legal notice or via a ticket system provided by Laware.

 9.2 Laware usually handles support requests on weekdays (Monday to Friday, except for legal holidays in Hamburg) 

within two working days. There is no claim to comply with this reaction time; it is a benchmark.

 9.3 The support includes answering questions about the intended use of the software and receiving error messages. In 

particular not included are: individual training, support in implementing embedding codes on the customer’s website 

and general IT consulting.

 9.4 In case of critical errors that result in a complete non-usability of the software, Laware strives for a preferred 

processing. There is no guaranteed reaction time.

.

 9.5 Laware is entitled to temporarily limit the support, such as during maintenance work or with exceptionally high 

request volume. In such cases, a delay is communicated on the platform or by e-mail as far as this is possible.

 9.6 Individual adjustments or extensions of the software are not the subject of the contract and are not owed by 

Laware. In so far as such adjustments are discussed or envisaged in the context of conversations or other 



communication between the parties, this does not justify the clients's entitlement to their implementation. Binding 

agreements on individual software adaptations require written form.

10. Legal center

When using the App Legalcenter, the client is obliged to publish a document called "Impressum" (or in English: legal 

notice) in each of his legal centers. In this document, the client must provide the legally prescribed information (cf. e.g. 

§ 5 DDG). The client is obliged to indemnify Laware from claims asserting third parties against Laware because the 

client has not fulfilled this obligation.

11. Versiony

Laware provides every user with storage space as under point 6. described to avoid misuse. Laware is not obliged to 

expand this storage space. The measurement of the consumed memory takes place approximately. It may be that 

some user data (e.g. logs about the publications) are not included in the calculation. Laware is entitled to include such 

data at any time in the calculation.

12. Price adjustments

 12.1 Laware can adjust the agreed compensation once a year. The standard for adjustment is the percentage change in 

the consumer price index for Germany published by the Federal Statistical Office (CPI, base 2020 = 100) compared to 

the corresponding month of the previous year. The price adjustment shall take effect on the first day of the next month 

following the publication of the relevant index value and shall apply to both increases and reductions.

 12.2 If the consumer price index is no longer continued by the Federal Statistical Office or replaced by another index, the 

succession index published by the Federal Statistical Office or a comparable independent official body will be replaced 

by the general price trend in Germany as much as possible. In this case, the parties undertake to establish a suitable 

substitute index by agreement. If they cannot agree, the next comparable officially published index shall be deemed 

agreed.

 12.3 Laware informs the customer of any price adjustment at least four weeks before they become effective in text 

form. The notification contains the underlying index value, the reference value, the percentage change and the new 

price.

 12.4 If the adjustment according to 12.1 gives a price increase which significantly exceeds the development of the 

consumer price index in the respective period, the customer has the right to terminate the contract exceptionally. The 

notice period shall be four weeks from receipt of the notification according to 12.3.

13. Contract adjustments

Laware can adapt these General Terms and Conditions and the data processing agreement concluded according to 3.2 

to include new products or features, to react to a new technical environment or increased client numbers and to 

comply with legal regulations. The agreed performance level must not be undermined by such an adjustment. Laware 

will inform client in text form about the changes.



14. Contract period and termination

 14.1 The contract begins with the completion of the subscription. In the case of digital completion, the click on "binding 

order" (or a comparable button) is considered to be the beginning of the contract. When an individual contract is 

concluded, the date of the last signing shall be deemed to start the contract. The contract is automatically extended by 

the agreed settlement period – unless a different agreement has been reached, this is one month – if it is not 

terminated by one of the parties until the end of the current settlement period. If a different accounting period has been 

agreed (e.g. annually), this Regulation shall apply accordingly for the respective period.

 14.2 Laware may terminate this contract for an important reason without having to comply with a deadline if the 

customer violates these Terms and Conditions. If the important reason is the breach of a duty under this contract, the 

termination shall not be permitted after the unsuccessful expiry of a period specified for remedy or after unsuccessful 

termination. However, the determination of a time limit for remediation or dismissal is unnecessary if the customer 

seriously and definitively refuses to fulfil his duties or if there are special circumstances that justify immediate 

termination under consideration of the mutual interests (e.g. serious breaches of security, uploading criminal contents 

or deliberate abuse of the software).

 14.3 Legally mandatory termination options, in particular that the client can terminate the contract for an important 

reason, remain unaffected.

 14.4 A termination of the contract is possible for both sides either via a portal provided by Laware, in text form by e-

mail or in writing.

 14.5 Laware keeps client data for three months after closing an account. Laware then deletes the data without further 

notice.

 14.6 Laware is entitled to terminate the contract for an important reason without having to comply with a notice period 

if a subservice provider essential to the provision of the SaaS services (in particular the hosting provider) permanently 

ceases its services or terminates the contract with Laware. This right of termination only applies if Laware does not 

represent the loss of performance itself and a migration to a reasonable substitute service provider cannot be 

implemented technically or economically in a reasonable time. Laware will inform the customer immediately after 

obtaining knowledge of the performance obstacle and, if foreseeable, inform the expected date of the final service 

setting. Payments already paid in advance for periods after the termination or after the final loss of performance, 

Laware will reimburse in proportion.

15. Regulations on Artificial Intelligence (AI)

Laware does not use client data for AI training. Laware does not pass on client data to other companies for the purpose 

of AI training. As far as AI is used with prompt functionality, Laware Prompts uses the client only to bring about 

answers from an AI system. Storage takes place only to the extent necessary to provide the respective client with 

functionalities.

16. Feedback

 16.1 If an individual feedback regulation is agreed between the parties, this section applies 16.



 16.2 The client undertakes to give Laware regularly feedback on the software during the minimum contract period. This 

includes:

Feedback on functionality, user-friendliness and performance

Reporting errors, bugs and technical problems

Proposals for improvement and further development

 16.3 Feedback can be done by e-mail or in personal conversations. Laware can specify a structured feedback format.

 16.4 The client grants Laware a free, timely and spatially unlimited, simple right of use to all forwarded feedback, 

suggestions and ideas for improvement. Laware is entitled to use this information for the further development of the 

software without any rights or claims arising from it.

17. Reference regulation

 17.1 If a reference regulation is agreed between the parties individually, this section shall apply 17.

 17.2 The client agrees that Laware may call the client as a reference client. This includes:

The name of the client

The use of the company logo of the client

A short description of the application area of the software to the client

 17.3 References may be given in:

On the websites of Laware (laware.de, versiony.app, legalcenter.app, documentation.legal, document.zone)

In marketing materials (digital and print)

In offers and presentations to potential clients

In press releases and social media contributions

Trade fairs, conferences and events

 17.4 The right to use reference exists throughout the contract period and ends automatically 12 months after the end of 

the contract, unless the client contradicts further use in writing.

 17.5 The client may object to the use of reference at any time with a period of one month in writing. Laware will then 

remove the reference denomination within a reasonable period, but not later than 30 days.

18. Other

 18.1 Terms and conditions of the client are not part of the contract. Laware contradicts the inclusion of such contractual 

conditions.

 18.2 The law of the Federal Republic of Germany shall apply, with the exclusion of the UN Sales Law and the standards 

of international private law which prove to it.

 18.3 The agreed court is Hamburg.

 18.4 If individual provisions of these General Terms and Conditions are wholly or partially ineffective, illegal or non-

enforceable, the validity of the other provisions shall remain unaffected. In such a case, the invalid, illegal or non-

replaceable provision is replaced by a rule which is as close as possible to the economic purpose of the original 

provision. The same applies in the case of a control gap.



Laware.de Document Identifier: f0818963-7142-11ef-8509-320482972007/40fed0d6-6001-11f1-934f-360bdaaf1cef/tr-en/2026-07-20-20-16

 18.5 In the case of contradictory language versions of this contract, the German version applies priority.
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